World-Class Franchise®

The highest honor any franchise can earn is the
enthusiastic support of their own franchisee community.
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v Confidential surveys. r ﬂ
v Every franchisee contacted. f&iﬂm
v 20 crucial investment questions asked and answered by 108

of their 137 franchise owners for a completion rate of ‘ '

78.8%; completed in January 2012.
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Combined Scores

Q.‘ In general, how would you rate the opportunity
provided by this franchise system?

28% 25% 11%

Excellent + + Good + Average

Q.’ In general, how would you rate the overall quality
of your Franchisor?

34% 21% 9%

Excellent + + Good + Average

Q.’ How would you grade the ongoing training and
support supplied by the Franchisor?

A+B+C+ D

Q.’ How would you rate the overall communication
between home office personnel and franchisees?

28% 26% 16%

Excellent + + Good + Average
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The Franchise Research Institute®, is an independent auditor of franchise opportunities. We are not affiliated with the companies we audit.

FRANCHISE RESEARCH o : X
Visit www.WorldClassFranchise.com for details.
INSTITUTE

© 2012 Franchise Research Institute



